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It’s official - we are moving back to Milwaukie!

DMC is excited to announce our move to Milwaukie. This is effective
Monday, January 25. Our support phone numbers and business hours will
remain the same, as will our commitment to you, our clients. Many of you
already know that we were at the Milwaukie location last year. We are
looking forward to the change of scenery, while still providing you the
unparalleled customer service you have come to expect and deserve. Our
new address will be 10505 SE 17th Ave. Milwaukie, OR 97222.
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Current Events

Holiday closure

Thursday, December 24

Friday, December 25

Please leave a voicemail during this time and
we will return your call when we resume
regular business hours on Monday,
December 28.

New Years closure

Thursday, December 31

Friday, January 1

Please leave a voicemail during this time and
we will return your call when we resume
regular business hours on Monday, January
4.,

Billing questions?

Please update your records to
reflect the current contact

information.

For all billing inquiries, please
contact Oksana llinich at
503-952-5235.

For all sales inquiries, please email
us at sales@dmcdental.com.
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What’s new at DMC

You asked. We delivered.
DAISY 4.6 is now available!

DAISY

Ledger claim enhancements
Diagnostic codes on claims allow
ICD-10 codes

Reports

Treatment Plan Status report
enhancements

Prescription Types report includes
additional details

Demographic report

Patient Contact List mail merge
Inactive filter added to Patient List
and Acct/Patient reports

FSA billing receipt

To view videos of the new features,
click here.

NEA FastAttach

Sign up for NEA FastAttach today
and receive FREE registration (a

$200 value) , plus one month free.
Click here. Promo code: DAISYRZ1M

Benefits of digital attachments:
Faster delivery, unlimited use

No more “lost” attachments

Use any digital imaging system
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CDT 2016 procedure codes

CDT 2016 codes will be distributed through DAISY Auto Updates on
December 31, 2015 and no installation is necessary. In order to receive
the CDT 2016 procedure codes, your server will need to be powered on. If
you will be out of the office on December 31, the CDT 2016 procedure
codes will update once you return to the office. There are some codes that
no longer exist in the CDT 2016 code set, even though you may already
have those codes attached to appointment templates, treatment plans and
chart buttons. These codes will need to be manually removed and/or
replaced with a valid code on a case by case basis. Please refer to the CDT
2016 book published by the ADA for code revisions.

Calendar year benefit renewal process

Insurance plans run on either a benefit or calendar year. For insurance
plans that are scheduled for a calendar year benefit renewal, please note
that the annual maximum benefit will update once you run a daily closing in
2016. For example, if your office takes holiday vacation at the end of 2015
and your first day back in the office is on Monday, January 4, 2016 you will
need to run a daily closing on January 4, 2016 for the annual maximum
benefits to renew. This is the way DAISY recognizes it's now 2016 and time
for the calendar year benefits to renew.

Thinking about end of year?
The end of the year is rapidly approaching so we are taking this opportunity
to provide information about end of year tasks within your DAISY system.

Closing out for the year simply means getting all appropriate transactions
and other data entered/posted before the year has ended, then running
some reports after the year has ended.

DAISY offers the ability to run reports for the entire year’s activity to meet

your needs for closing out for the year. Individual reporting needs will vary
from office to office, but they generally include transaction-based reports

filtered for prior calendar year.
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Happy holidays from DMC!

We wish all of our DAISY software users a safe and enjoyable holiday
season. We appreciate your business and look forward to serving you in
2016.

Pictured from left to right

1st row: Rebecca Lanxon, Kristin Ford, Nancy Avery, Lisa Horton

2nd row: Michele Coleman, Julie Figliulo, Jennifer Bell, Oksana llinich, Tuan
Dinh

3rd row: Christy Jackson, Michelle Newell, Jessica Hansen, Karyn Zerr, Paul
Metteer, Dennis Dailey

4th row: Daniil Mironichenko, Daniel Seicianu, Mark O’Neal, Moss Drake,
David Snoderly, Travis Williams

Not pictured: Tom Wynkoop, Loyd Sutton

Monday - Friday 8 a.m. - 5 p.m.
Contact us at 503-243 -3966 or 800-368-6401
daisysupport@dmcdental.com

601 SW Second Ave.
Portland, OR 97204
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Section 179 - Take advantage
of tax breaks now

Section 179 can help you save money
while upgrading your equipment and
software. Dentists Management
Corporation (DMC) sells a wide range of
high-quality digital x-ray equipment,
computers and software for dentists. Could
your practice benefit from a new intra-oral
camera? What about a 3D cone beam
machine or updated management
software? If so, contact DMC today and
take advantage of the Section 179 tax
breaks.

Call our experienced sales team to learn
more about:

e Secure hardware and software solutions
o Digital sensor packages

e Direct integration (DI) digital x-ray
sensors

e End of year specials on 3D imaging
machines

Replace/refresh your noncompliant
computer hardware by Dec. 31, 2015 and
receive a 20% discount!

Contact DMC sales at 800-368-6401 or
sales@dmcdental.com for an equipment
consultation and a free copy of DMC’s
Anti-Virus eBook.
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